
CITY RESCUE MISSION, INC. 
Job Description 

 
Position:  Cashier     FLSA:  Non-exempt 

 
Address:  Normandy Bargain Center 

5343 Normandy Blvd. 

   Jacksonville, FL  32205 
 
Supervisor:  Store Manager 

 

Job Summary:   The cashier will be responsible for greeting each customer and ensuring 

the proper processing of each customer’s purchase.  In addition, the 

cashier will be responsible for display functions in the Thrift Store. Must 

be available Monday-Saturday 8:00am to 5:30pm. 

 

Responsibilities: 

 

1. Answer any incoming telephone calls directed to the Thrift Store. 

 

2. Serve as a customer service agent by greeting each customer, answering any questions 

and thanking each customer for their purchase. 

 

3. Transact all sales and purchases in a professional manner.  This includes collecting all 

forms of payment and money. 

 

4. Inform all customers of the 48-hour pick-up policy. 

 

5. Maintain the customer pick-up log. 

 

6. Adheres to all CRM policies, procedures and Core Values. 

 

7. On a weekly basis, change all display forms and mannequins. 

 

8. Maintain and change the items under the display cases.  Ensure the items are clean and 

priced correctly. 

 

9. Ensure the cash wrap area is neat, clean and professional in appearance. 

 

10. Ensure the clothing fixtures adjacent to the front doors are organized according to 

colors and merchandised to the correct standards. 

 

11. Ability to complete data entry tasks when needed. 

 

12. Performs other duties as assigned. 



 

 

Education and Experience: 

 

1. High School Diploma or equivalent. 

2. At least one year experience in retail operation.  Cash register experience is preferred. 

3. Customer service experience considered a plus. 

 

Character Qualities: 

 

1. Must provide a clear Biblical testimony of a personal experience of receiving by faith 

the Lord Jesus Christ as Savior. 

 

2. Must maintain an exemplary Christian lifestyle. 

 

3. Must be honest and able to account for all money in the cash drawer. 

 

4. Must be a team player. 

 

5. Conflict resolution skills a plus. 

 

6. Excellent interpersonal relationship skills. 

 

7. Strong detail orientation. 

 

 

Physical Demand and Work Environment: 

 

The physical demands and work environment characteristics described here are representative 

of those that must be met by an employee to successfully perform the essential functions of this 

job. Reasonable accommodations may be made to enable individuals with disabilities to 

perform the essential functions. 

 

 Physical Demands: While performing the duties of this job, the employee is required to 

walk for moderate distances, sit, stand for long periods of time, use hands to finger, 

handle, type; reach with hands and arms; balance; stoop; talk, see and hear. The 

employee must occasionally lift and/or move up to 15 pounds.  

 Work Environment: Constant retail store environment. 

 

 

 


