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Thank You for sharing Your Time, TalenTs and Treasures!

April 2018

People love a good adoption story. Did you know that you can “adopt” a ministry into your will? 
Through “Child Named Charity” you can: 
 
 • Create a legacy
 • Impact lives
 • Bless your family and ministries you care about

For the full version of this article, request a FREE copy of “How Your Family Can Impact 
the World”  by contacting Lorraine Roettges at (904) 421-5143 or lroettges@crmjax.org - or 

bless your family today with a God-honoring Will at www.christianwill.org/crm

“Adopt” a Charity & Impact Lives

Donate online:
“Like” our page on Facebook:
facebook.com/crmjax

Follow us on Twitter:
@CRMJAX

View our photos on Instagram:
@CRMJAX
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Springing Forward

Penny’s Pen
Pg. 3

needs List
Pg. 4

difference Makers
Pg. 2

• Razors, Deodorant, Men’s 
body wash

• Bottled Water
• Travel-sized Sunscreen/

Chapstick  
• Socks (men, women and 

children)

City Rescue Mission’s 
Current Needs

• New or Gently-used Clothing, 
Jewelry and Furniture for our 
Recovered Treasures Thrift 
Store on Normandy 

• White towels and washcloths
• Shower Shoes (men & women)

CHAMPION’S 
CHALLENGE

10TH ANNUAL

Mark your caLendar! 
10th annuaL chaMPion’s chaLLenge

august 27, 2018
RegisteR today by going to crMjax.org

oR contact saRah soule foR moRe infoRmation: 
ssouLe@crMjax.org or 904-421-5141
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From

Penny's
Pen

Dear Friend,

Empathy is the ability to understand and 
share the feelings of another.

It’s not always easy to empathize with 
people we meet. Most of the time when we 
encounter someone, we see only the surface, 
where they are at a moment in time. But how 
well do we really understand them?

Take Shelley who is featured in this issue 
of New Life News. On the surface, you’d see 
a hurting woman who has made a few bad 
decisions in her life. But if that’s all you knew, 
you wouldn’t truly understand her.

Empathy is hearing someone’s story, his or 
her entire story, and trying  to understand 
it. It’s not just knowing the decisions they 
made, but understanding what may have 
led them to those decisions. Because when 
you understand the painful traumas of their 
childhoods, the rejection and regret they 
endured as adults, only then can you begin to 
relate to them, to empathize with them.

That’s when you begin to understand that if 
you had experienced what they had, your life 
would probably look much the same. That’s 
why we tell the stories of these extraordinary 
men and women in our newsletters. When 
you understand their stories, you begin to 
understand that we might look different, or 
come from different backgrounds, but we’re 
really not so different. We all have the same 
needs. Our stories may look different. “There, 
but for the grace of God, go I.”

That’s what sets caring, compassionate 
people like you apart. As a supporter of the 
City Rescue Mission, you demonstrate real 
empathy all the time. You read the stories of 
these hurting men, women and children — 
and you understand. You care. On behalf of all 
those we serve, thank you for all you do.

Blessing you always,
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My brother - in - law is an alumni of City Rescue Mission’s 
LifeBuilders program. When he saw me going through some 
rough times he suggested I give CRM a try. I was dealing with 
anxiety and depression. As a teenager I started self-harming 
to deal with my negative emotions. I had been in and out of 
mental hospitals over the years. I was very withdrawn and 
believed in the lies. I believed that my family would be better 
off without me. Thankfully, my family kept showing up and 
telling me otherwise. 

I wanted to change but just didn’t know how to get back 
on my feet. I felt paralyzed by fear. I remember one day 
looking at my grandbaby and thinking that they deserve 
to have a grandma they can look up to. I needed and was 
praying for hope. It was at that point I decided I needed to 
go to City Rescue Mission. 

I appreciate the love of the staff at CRM. It doesn’t take 
long from the time you walk through the doors to feel the 
love and encouragement everyone has for you here. The 
classes in the LifeBuilders program have helped me better 
understand myself and gain a new perspective about 
everything. Since I first came to CRM, I have noticed my self-
talk has transformed and is more positive. I know I matter 
now because of God. I have seen first hand that when God 

gets a hold of your life, He changes you. All you have to do is 
surrender to Him and the change will happen. 

I graduated from CRM’s LifeBuilders program on March 
23rd. I was relieved to have graduated the program because 
in full honesty, there were many days I didn’t think I was 
strong enough to make it to the finish line. Graduation day I 
was just so happy and excited to see my entire family there 
in the chapel supporting and encouraging me. I currently 
work at the Omni Jacksonville Hotel as a manager and am 
able to support myself and find value in my work. Now, as a 
graduate, I look forward to spending time with my kids and 
grandbabies now that I’m in a much happier and healthier 
place in life. Before 
I didn’t want to 
spend time with my 
family because I was 
just consumed by 
and overwhelmed 
with darkness and 
negativity. Looking 
ahead, I see a lot of 
beautiful and happy 
family memories to be made!

shelleY’s sTorY

monthly giving PRogRam

Faithful Friends
We extend sincerest gratitude to our supporters who believe deeply enough 
in our mission to contribute through monthly giving.  Your recurring contribu-
tions mean that our work continues 365/24/7.  Monthly givers help to ensure 
delivery of a vast and varied array of rescue services, from basic needs to ad-
diction recovery and workforce development. To become a Friend today go to: 
crmjax.org/donations/faithfulfriends/ or contact Lorraine Roettges for more 
information, 904-421-5143 or lroettges@crmjax.org. 

On March 23rd City Rescue Mission celebrated their Spring 2018 LifeBuilders 
Residential Recovery Program graduation! We had 28 men and women graduate 
from the program and pray for continued joy, love and success for their futures.
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Please join us for Coffee & Conversation 
with Penny Kievet & fellow CRM Champions on 

Thursday, May 24th at 10:00 AM 
426 S. McDuff Avenue, Jacksonville, FL 32254

RSVP to Angela Washington: 
904-421-5147, awashington@crmjax.org 

save The daTe!

Thank You difference makers

congraTulaTions
spring graduaTesSpringing Forward

Left to Right: Penny Kievet, Rena Coughlin, 
Robert “Bob” Lupton, Dr. Karen McCarthy

Students in CRM’s LifeBuilders Recovery 
Program served as greeters for the evening.

Thank you to everyone who attended and supported City Rescue Mission’s 3rd 
Annual Difference Makers Banquet on March 22nd. CRM honored Rena Coughlin, 
Robert Lupton and Dr. Karen McCarthy with the Difference Maker Award for their 
efforts in transforming lives at the local, state and national level. Robert Lupton, 
author of the widely read, Toxic Charity, served as our special guest speaker for the 
evening. It was truly a beautiful evening all around, largely due to the support and 
generosity we received from all of the dif-
ference makers sitting in the room. CRM is 
able to thrive and develop due to all of the 
hands of hope and hearts of action that 
sincerely care about those in need. We 

thank you from the bottom of our hearts for all you do for the Mission and those we 
serve. If you were unable to attend the banquet we ask for your prayerful consider-
ation in supporting our spring campaign, “Hands of Hope, Heart of Action.” For more 
information contact Lorraine Roettges: 904-421-5143 or lroettges@crmjax.org. 

Shelley’s family celebrating her graduation!


