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STAY CONNECTED
Donate online:
crmjax.org/donate

“Like” our page on Facebook:
facebook.com/crmjax

Follow us on Twitter:
@CRMJAX

View our photos on Instagram:
@CRMJAX

CRM Exists to Transform the Lives of the Homeless and Needy, Serving Them Through the Love and Compassion of Jesus Christ.

Please drop off all donations 
at 426 S. McDuff Ave.

News from the
City Rescue Mission

Did fulfillment end with your career? While retirement is a big shift, it can 
hold significance. Your “work” isn’t over, you may just have to find new ways to 
leverage these resources:

• Time: Perhaps you can join a Bible study, take a mission trip or volunteer? 
• Financial Flexibility: Fixed income or not, you can still live generously. 

Blessing a charity like City Rescue Mission as a beneficiary on your IRA can help 
lessen your family’s tax burden and extend eternal work. 

For the full version of this article, ask for a FREE copy of “Make an Impact in Life’s 
‘Third Act’” by simply contacting Sheri Feliciano from City Rescue Mission at (904) 

421-5183 or sfeliciano@crmjax.org - or bless your family today with a God-honoring 
Will at www.christianwill.org/crm

Find FulFillment, even in RetiRement

PROVIDING  HOPE, HEALING AND CHANGE SINCE 1946

Please consider donating 
these items
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NEEDS LIST
A Message from our
Executive Director
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FROM PENNY’S PEN

• Used Electric Forklift 
($15,000)

• 2 Air Conditioning Units for 
New Life Inn

• Roof for Men’s Dorm  
• 5 Shower Curtains with 

plastic backing
• 3 vacuum cleaners
• silverware
• Razors, Deodorant, Men’s 

body wash
• Bottled Water
• Travel-sized Sunscreen/

Chapstick  
• Socks (men, women and 

children)
• New or Gently-used Clothing, 

Jewelry and Furniture for our 
Recovered Treasures Thrift 
Store on Normandy 

• White towels and washcloths

YOU’RE INVITED!
Join us for our Fall LifeBuilders 

Program Graduation
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We Are In NeedGive While You Shop

There is no greater feeling than giving to those in need. There is also a good 
feeling you get when you receive something you ordered in the mail. Now you 
can combine both emotions when you shop online using Amazon Smile! It’s 
really simple. Shop online at Amazon Smile directly at smile.amazon.com, and 
specify City Rescue Mission as the charity you wish to support. For everything 
you purchase, CRM will get a percentage of the money! We’ve officially given 
you a worthy excuse when your spouse reminds you of the shopping budget. 
Have a back to school shopping list? Order school supplies using Amazon Smile 
and that list will also give back to CRM! 

“I Feel Brand new”

Save the date
Holiday Service Opportunities

Thanksgiving Meal at New Life Inn
Wednesday, November 22nd

Christmas Meal at New Life Inn
Thursday, December 21st

Contact our Coordinator of Volunteer Services, Shawna Grant for 
more information about volunteering at CRM this holiday season: 

sgrant@crmjax.org or 421-5149.



I grew up in a loving family with two great parents who 
had a heart for God and took very good care of me and 
my siblings. My mother died when I was just 17 years old 
and then my father passed away three years later. Most 
of my siblings were much older than me and became my 
parent figures. Sadly, I lost three siblings before I was thirty 
in tragic accidents. Through all of the family hardships my 
faith remained intact.  

Right out of high school I decided I wanted to go into 
the maritime industry. A friend of mine had gone down 
the maritime career path and had found much success so 
I thought I would give it a try. The company I worked for 
provided me with professional training and certification in 
maritime engineering. I was responsible for maintaining 
and monitoring various vessels equipment. I moved up 
from Chief Engineer to Port Engineer, responsible for all 
of the Chief Engineers. I enjoyed mentoring young men in 
the industry and had several incredible mentors myself. 
Despite the long and successful career I was enjoying in 
the maritime industry, I decided I wanted to venture out. I 
resigned from my job as a maritime engineer and opened 
a sports bar. It didn’t take much time at all for me to realize 
the mistake I had made. I was quickly in over my head 
and losing my business. Frustrated with the failure of my 
business venture, I began drinking and found myself in 
the throes of substance abuse. My whole life I had never 
been a man who struggled with drinking or anything else. 
I would have an occasional beer now and again, socially 
with friends, but that was it. I had never struggled with 
substance abuse and didn’t think it could impact my life…
but it did. 

I reached a point where I felt like I had lost everything. 

The hardest thing for me was realizing I had lost sight 
of who I was as a person. It was like I didn’t even know 
my own identity. In my brokenness I decided to turn to 
Christ. I came to City Rescue Mission in 2016 and the staff 
immediately embraced me and showed me genuine and 
unconditional love. 

City Rescue Mission helped me realize what I had lost in  
myself and how to regain that. I gained my confidence back 
and renewed my relationship with Christ. During my time 
in the LifeBuilders Program at CRM I felt the call to become 
an ordained minister and have been training under the 
pastor at my church for over six months now. I graduate 
from the LifeBuilders Program at the end of this month 
and I can’t even imagine all of the emotions I’ll be feeling 
on graduation day. Wow, I did it! Thanks to Christ and my 
CRM family I have a feeling of being refreshed and brand 
new. After graduation I 
plan to get into full time 
ministry work and maybe 
even dive back into the 
maritime industry as 
well. My hope is that now 
with my experiences, I 
can help other lives not 
become derailed. 

Troy has recently 
accepted a full time 
position working for 
Duval Fixtures, that 
provides him steady work and the opportunity to continue 
to pursue seminary; his CRM family could not be more 
proud! 
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Dear Friends,
People often ask me what goes on at the 

City Rescue Mission. When I tell them that 
we often feed upwards of 700 meals in a day, 
shelter about 200 people every night, distribute 
clothing and provide crucial services like case 
management, counseling, spiritual support, 
continuing education, addiction recovery, and 
more… they commonly respond, “Wow! How 
big is your staff?” When I say it’s about 70, they 
think I’m joking. They don’t know how we do 
so much with so few. It all circles back to our 
incredible volunteers.

We’re blessed with thousands of amazing 
men and women who give hours of their time 
to serve. Their diligence and generosity offsets 
staff and labor costs each year. The work we 
do at CRM is powerful, in that every day we 
witness lives being transformed and changed. 
One of my favorite parts of my job is inviting 
men and women from the community to join 
us in our work.

Have you ever volunteered at CRM? If you 
haven’t, give it a try. We rely on our volunteers 
for so many things: leading classes, tutoring, 
providing and serving meals, administrative 
tasks and mentoring. Come on out to our house 
and join in the work of transforming lives. I warn 
you, though - your life will be changed. You can’t 
help but leave encouraged, moved and all the 
more eager to serve. Volunteers frequently 
come to give to others, yet they’re always 
surprised by how much they get back. From the 
stories they hear, like Troy’s,  and the miracles 
they see, every hour spent is so fulfilling. I invite 
you, our faithful friend and champion, to come 
to our house. Join our army of volunteers and 
experience this change firsthand. You’ll be so 
glad you did!

For those of you who have volunteered 
with us before, thank you. From the bottom 
of my heart, thank you. You’ve put your faith 
into action and are a tangible representation 
of Matthew 25, as you’ve served “the least of 
these.” Your selflessness is a blessing.

Blessings to you,

RECOVERED
Treasures

A  C I T Y  R E S C U E  M I S S I O N  T H R I F T  S TO R E

MON-FRI
10:00 - 7:00

SATURDAY
9:00 - 6:00

Closed on Sundays

CIty reSCue MISSIon
SepteMBer dIFFerenCe Maker

Store hourS

Save the date: Fall LifeBuilders Graduation
“Changed! Healed! Freed! Delivered!”

Special Guest Speaker: Josh Reavis
Friday, September 29, 2017 at 7:00 p.m.

Wayne M. Densch Chapel
426 S. McDuff Avenue

Jacksonville, Florida 32254

We couldn’t pick just one or two people for 
this month’s Difference Maker section because 
we were truly blown away by the support, 
generosity, and encouragement we received 
from so many wonderful people in preparing 
for our 9th Annual Champions Challenge Golf 
Tournament. From the sponsors, players and 

all of the incredibly selfless volunteers who donated their time, both 
the day of the tournament and the weeks leading up to the tourna-
ment, we were sincerely blessed. A simple thank you does not truly 
express our gratitude for your support of the mission but we truly 
extend a big THANK YOU to all who were involved in this tournament 
in any capacity. We hope you’ll join us on September 29th for our 
LifeBuilders Fall Graduation to celebrate the lives you’ve had a hand 
in transforming! 
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“I Feel Brand new”
Come in and see all of our fall fashions and explore 

our ever changing furniture selections! 

5343 Normandy Blvd.  Jacksonville, FL 32205
Store Phone: 904-421-5171 Pick-Up Services: 904-421-5173

troy’S Story


